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Quadro 1 - Conciliagbes requeridas (2010 - 2016)

Processos de conciliagao
Anos
Pedidos entrados Concluidos c.o_m fcordo Concluidos s.e -m fcordo Concluidos - Total
de conciliagao de conciliagao

2010 85 35 38 73
2011 77 29 51 80
2012 35 15 20 35
2013 52 19 33 52
2014 61 33 28 61
2015 63 20 22 42
2016 38 17 21 38*

(*) 28 processos de conciliagdo abertos e a decorrer

Fonte : DGERT
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Grafico 1 - Numero de conciliagdes requeridas (2010 - 2016)
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Grafico 2 — Processos de conciliagdes concluidos (2010 - 2016) — Resultados
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Quadro 2 - Mediag6es requeridas (2010 - 2016)
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Processos de mediagao
Anos
Pedidos entrados acsf;:l:i‘;d:;:i?:;éo ac;:l? dnc::lcli‘idn?nse:‘ie::;ﬁo Concluidos - Total

2010 14 1 1 2
2011 15 0 10 10
2012 8 1 7 8
2013 7 1 6 7
2014 11 1 10 11
2015 11 2 5 7
2016 10 1 9 10*

(*) 5 processos de mediagdo abertos e a decorrer

Fonte : DGERT
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Grafico 3 - Nimero de mediagées requeridas (2010 - 2016)
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Grafico 4 — Processos de mediagao concluidos (2010 - 2016) - Resultados
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